Understanding In-Network vs. Out-of-Network Benefits

When going out-of-network,
be aware of

Balance Billing

What is Balance Billing?

Because out-of-network providers don't have a pricing agreement with PEHD, they
may charge you more than the “Allowed Amount” PEHP has established with in-
network providers. If you go out-of-network, you'll be billed the full amount the
provider charges above the Allowed Amount. This is called “balance billing.”
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