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Next Round of Federal Health Law  

• Governor Leavitt
• Year 25 of 40 Year Health Reform Process  
• Narrow Meaning of “Repeal & Replace”
• $800B Impact of Normalized Interest Rates

• John Boehner 
• Minimal Repeal 
• Don’t Repeal without Replacement 



1.  Market Reforms 

• Key Elements 
• Age 26
• No Pre-existing Conditions
• Lifetime Caps

• Little Change
• Impacts Everyone 
• Not Politically Charged   



2.  Individual/Exchange Market   

• Guarantee Issue = Can’t Deny Based on Health  
• Sliding Fee Subsidy = Needs Based Assistance
• Closer Age Bands = Cost Shift to Younger

• Issue 1:  Dispersing Federal Funds for Insurance?
• Financial Need vs. Age

• Help Poor or All Taxpayers
• Attracting Young and Healthy   

• Issue 2:  Protecting Market with Guarantee Issue?
• Individual Mandate vs. One-year Premium Penalty 
• Other Options

• Reinsurance Attachment Point
• State High Risk Pools  



3.  Medicaid Expansion   

• Carrot to Expand Given Court Ruling  
• 100% Federal Funds to 90%  
• Right to Care vs Cost to Government
• Phase-out  

• Issue:  If a State Expands, Who Should Pay?
• Federal vs. State
• Red Congress vs. Red & Purple States
• Impact of Utah House   





Takeaways   

• Market Reforms for Group Market  
• No Individual Mandate = No IRS Reporting
• The Rule of Administration Construction 
• Funding Medicaid Key Political Issue 
• Won’t be Easy Even With Reconciliation
• Will States Protect Individual Market? 
• Everything Can Change Tomorrow 
• Potential for Medicare Payment Reform



Real Drivers In Healthcare    

• Technology
• Home Monitoring
• Chatbots
• Data Analytics 

• Network Management
• Member Opportunities 

• Providers Bearing Risk
• Fusion of Care and Cost 

• Directability of Patient Choices  
• Drive for Innovation to Reduce Costs   

• Utah & Outpatient Fixed Fees 



Disease Management  Opportunity Scores



Takeaways     

• Technology is a game changer
• May even reduce costs 
• Market will continue to evolve  



State Front     
• Reasonably Quiet Session

• No Federal Law Changes to Work Through
• No Calls for Expanding Medicaid 

• Balance Bill Protection for Out-of-Network ER
• 5.9% of ER Visits
• Average Balance Bill of $1900 
• Highest $74,000
• Craziest was $24,000 Bill for $600 Procedure  



Takeaways     

• Next Session Should be Interesting
• Be Careful Out There
• Know You’re Covered if with PEHP



Protecting Members      
• Reduce Uncovered Costs without Increasing PEHP’s 
• Small Group of Provides 

• Won’t Contract at Market Rates
• Aggressively Balance Bill Members 
• Pay for Legal Defense of Claims 

• No Meeting of Minds on Price 
• Procedural Unconscionablilty
• Pay Legal Costs from PEHP Admin Fee 



Out of State Labs  



Member Education       
• Town Halls

• Regional Issues, Unique Benefits, Integrating Efforts 
• Education Philosophy 

• Insurance 101
• Recent Survey 

• Enhanced Provider Look Up
• One-pagers
• Provider Data and Warnings 

• Automated Messages Triggered by Events 
• Receive/Send/Attach in new Message Center 





Member Message Center



New Plan Design Option?      
• Traditional

• Copays, low deductible, coinsurance 
• STAR

• Health savings account, high deductible, preventative
• Consumer Engagement

• $68 vs. $750 
• Hybrid Plan

• First dollar coverage for chronic care
• Higher deductible coupled with HRA
• HSA-like except can’t personally contribute  



Employer Collaboration       

• New Reporting Package 
• Regional & Employer Specific  
• Actionable Data 
• Talking Points and Materials 
• Coordinated Campaign  

















Employer Portal Reports 

• Agency Reports
• Replace Executive Reporting

• Enrollment Reports
• Full Eligibility Roster
• Enrollment Change Reports 

• By Product Line
• Active & Non-Active

• HSA & Flex Change Reports 
• Output in Excel 
• Real Time 



Employer Portal Reporting

» Enrollment Reports
› Full Eligibility Roster
› Enrollment Change Reports 

» By Product Line
» Active and Non-Active



More to Come… 

• Single Entry of Demographic Data for URS/PEHP
• Make Online, Real-Time Enrollment Changes
• Employer Message Center—Send/Receive/Attach  
• Online Billing Discrepancy Updates



Mission-Driven not Profit-Driven  

• Ron Howard, “Ethics in the Real World” 
• Who You Work For Matters
• 36% of Americans Quit Job due to Ethics  

• Focus on Adding Value not Making Money
• Never a Conflict in Interests
• Take Healthcare to the Next Level 



We Don’t Just…  

• Take calls, we solve problems with advocates
• Enroll people, we call and welcome them 
• Give ranges on our cost tool, we provide real prices
• Tell you who is network, we give you:

• member reviews,
• comments on practice patterns 
• warnings to avoid surprises
• ability to nominate a provider 
• and just starting   



We Don’t Just…  

• Offer a wellness benefit, we offer interrelated, targeted, and 
increasingly comprehensive wellness program 

• Care about health plan costs, we care about: 
• Reducing uncovered costs
• Finding innovative solutions in RX and provider contracting  

• Care about providing access to care, we help you find:
• the right health care
• at the right place
• with the right provider
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Final Takeaway   

• Together we can make a difference in:
• Serving your employees in every imaginable way 
• Supporting you completely
• Keeping renewals reasonable    
• Helping the healthcare system work better for us all
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